Privacy Statement

What information we collect:

We may collect personal information in a number of ways, but will only collect the
information we really need to provide a service.

If you use this website to send us an enquiry, then we will collect and hold your email
address and some other identifying details. We do not collect any other identifiable
information about you when you browse the website.

We collect personal information from you, including information about your:

e name

e contact information

e location

 billing or purchase information.

Why we collect your information:

We collect your personal information in order to make contact with you to discuss the
services that you require, and for purchases for the purpose of sending you your products.

If you choose not to enter certain contact details and address, it may delay our process or
restrict us in the way we are able to help you.

We keep the personal information we hold safe and secure

The personal information we collect is held in our secure database and password protected
computers. Occasionally, personal information may also be held in hardcopy at our office in
Auckland. Wherever the information is held, we take all reasonable steps to ensure that it is
secure.

Using & disclosing personal information:

We will not disclose personal information unless we have either obtained client consent to do
so or are required to by law.

Accessing your information we hold:

You have the right to ask for a copy of any personal information we hold about you, and to
ask for it to be corrected if you think it is wrong.

If you’d like to ask for a copy of your information, or to have it corrected, please contact us at
EMAIL & PHONE NO.

Feedback and concerns:



Please contact us if you have any feedback or concerns about privacy.

Changes to this Privacy Policy:

Any changes to this Privacy Policy that may be made from time to time will be available on
our website.



